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21. OEQPIA TOY MAPKETINI'K KAI TOITOX MAPKETINIK.
211. Baoikég AvtiAnyeig.

[ToANoi opiopoi §6Onkav kKatd Kaipoulg yia 10 pdpketivyk. Kdanoiol 1o épioav
cav "pia mpooéyyion npooavatoAlopévn otov meAdtn” 1 KOpla cav An
ouvvandayn”. Tlapduotot opiopoi, onwg “to pdpketivyk eivar n Swadikaoia
oxedlaocpol Kal mpomdnong evog MPOoiovtog and Tov MPOUNOEUTN TPOG
avtolg mov da To XPNGIHOMOINCOLV ... kat n Stadikaocia Tov PHAPKETIVYK gival
MEPIOOOTEPO ATEANG EKTOC av ONeg o1 Asttoupyieg toL €Xouv eKteNeoTel”,
gival neptocdtepo S1apmTIOTIKOL, gv® akdpa Mo TEPIEKTIKN gival n Aiota
eNEyXxov £T01 ®OTE TO MAPKETIVWK va nepidapBdavel pia mpocéyyion Tou
npoiovrog. Avtoi ot opiopoi and poévor toug Sev  avrtipetwrnilovv  TIG
OUOKONIEG TIOU TIEPIEXEL TO HAPKETIVYK.

Ot duokonieg avtég prnopouvv va opadoroindovv oe Svo Katnyopieg:

- ZmMv mnp@Tn Katnyopia tornoderovvial auvtég mnou €xouv  OXEon e
1010H0PPIEC TV MEPIOXHOV CAV MPOTOVTA HAPKETIVYK Kal

- Ztn Oeltepn, avtég nov avtitidevral otov TEAIKO GTOXO TNG MEPIOXNG TOU
EPAPUOLETAL TO HAPKETIVYK.

O1 neproxég eivar @avepd Siagopetikéc and ta vnoAona mnpoidvia Tmov
NMPOCEEPOVTAl OTNV Ayopd, KAl OGO a@opd TN HIKTN (pUON TOU TMPOTOVTIOg Kat
600 agopd Ttov TPorno nov avtd xpnotporowgitat and touvg mneAdreg. H
noANoNn gvog tomou Oev gival n PETAPopd OIKAIWUAT®WY TOou 1810KTATN, aAAd
TV TIEPIOPICHEVOV KAl  AMOKAEIOTIK®OV OKalwpdtwv xpnong. H Sevtepn
popen  Suokodiag a@opd TI¢ OlapopEéC OTO  AVTIKEIHEVO METAEL  TWV
OPYAVIOH®V  TMEPIPEPEIAKOD MAPKETIVYK KAl aAUT®V TMOU  d@opovVv  TO
HAPKETIVYK ayaddv Kal LMNPECIMV.

21.2. Eidn Mdpketnivyk.

To pdpketivyk ce pn kepOOOKOMKOUE opyaviopovg, eivat pdAdov évag
ad£&10¢ OpIoHOC TIOL OPME KAVel pia anonepa va kadodnynoel 1o mpdBAnpa



Twv otoxwv.H Aoyikn tou avantoxdnke Baocikd via va vnnpetei  TIg
AMAITNOEI TOU 101WTIKOU TOPEA. TNV TEPIMTMON Mov N avaeopd Viveralr oto
Onupocio N1 NUIdNUACIo TopEd, Ol OTOXOl KAl TO AVTIKEIMEVO TOU UAPKETIVYK
gival S1apopETIKOI.

To kovwvikd pdpketivyk gotiddel otny emoimén TV KOIWVOVIKOV OTOXM®V, Ol
ornoiot eivar SvokoAo va opiotovv pe akpiBeia, aAAGd TIOANEG  @opEg
ouvvééovtal pe 10 Kowvd evdiagépov Tng Kowvwviag, dewpovvtal 8e g
gudvvN TV SNPOCIVY aApX®V.

2.1.3. To Mapkenivyk tng IloAng kar o Puvoikdg Lxebraocpog.

To aomikd pdpketivyk eival avandéonacta OgHévo PE TN XWPIKA TOMTIKNA
kat 101aitepa pe ™ @uoIKNn Soun, mov ce peyado Badud cvuBdanier ctov
kadopiopd Tng @uong Touv peAfovtikoL “mpoidvrog”. T'a avtd o1 npoodokieg
Kdl Ol TPOOEYYICEI TOU @UOIKOU oxediacpol anoteAobv €va onuavtiko
oVVOECHO HETA& TOU AOTIKOU HAPKETIVYK KAl TNG XWPIKNEG TMOAITIKAC OTO
OVUVONO TNC.

2.2. TO MAPKETINI'K THZ INIOAHZ ¥AN EPI'AAEIO ¥XEAIAXMOY.
2.21. Avaivon Ayopav.

Mia onpaviikn Spactnpiétnta oe kAde @don g €€€MENg TOU HAPKETIVYK
givat n avdafvon g ayopdc. Avtd agopd T PEAETN TG OpYaAVMOTIKNG SOUNG
m¢ nOANg N NG TmEPIPEPEIAE cav  MPoidv  Kal akopa agopd otd
XOPAKINPIOTIKA TNG, OTN CUMMEPLPOPA TNG AYOPAC KAl OTIC AVAYKEG TV
e€akpBupévav xpnotwv. Me Bdon ti¢ mAnpogopieg nov GLAAEyovTal GXETIKA
HE TA XAPAKINPIOTIKA TOCO TOU TMPOTOVTOE OGO KAl TOU KATAVAAMTA, HMopovv
va yivouv pia ogipd and empoyég ota nAaiola tng xapaéng mMoATiking. Avtég
neptAapBavouy TI¢ emAeypéveg KAtavaAmTikég opddeg and v mAgvpd Tng
{nTnong Kat v aAAayn Twv PUn avtarnokpivoOPEV®VY UMNPECIMV.

23. XIXHMATIZEMOZXZ TOY ITPOIONTOZ.
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To O&ebtepo onpaviikd otoixeio 1oL HAPKETIVYK €ival 1o Tpoidv. ZT1o
HAPKETIVYK TNG MOANG, TO aoTIKO Mpoidv uropei evkoAa va Oewpndei cav
oedopévo Kal 10 €pyo TOu ayopactn givai va avalntoel v KAatdAAnAn
ayopd yia to NOn vrndpxov mnpoiov. Ipwhra npénet va yivel pia andnepa va
aravindei 10 gpwdTNPa  "O6tav mpowdolue pia MOAN | TI MPAyHATIKA
npowdovpg;”. O1 amnavinoelg mnpokadovv pia AAAN gpdtnon "péxpt noid
Baduod prnopei évag tomnog-npoiov va napovoiactel cav éva anAd npoiov;”.

23.1. Ti givar to Aotiko Ilpoiov.

Eivat @avepd o611 n mpowdnon g ndAng ocav npoidv eivar onpaviikd
O1apopeTIKN arnd 10 anAd apxETuro Uag KAACGIKAG EUMOPIKNAG oXEong Orou
10 MPOidv N n vunnpeoia avtaAddooovtal pe Kdnoto kootog. Onoladnnorte
npoornddsia npocSiopicpol Tou ACTIKOU TPOTOVTOC avTipeTownilel £€va AUeco
npoBAnua SinAng onpaciag. H Aéé€n "moAn” eivar apketd anAn, aAdd otav
XPNnolgoroleital pe avtév tov tpodro, prnopei va €xer 0o OlaPOopPETIKEG
évvoleg. Amo ™ pia nAgvpd, prnopel va avagéperat €€ oNoKANPoL OTO PEPOG
oav cvvoNo mov Kadopiletal and Tn QLOIKNA pop@oAoyia, TNV ATHOCEAIPA, TIG
OpaoctTnPIOTNTEG Kal TI¢ GUHBONIKEG €VVOIEC TIOU AVTAMNOKpivovtal GTo Ovoud
TNG OULYKEKPINEVNG MOANG. Amo v AAAn nAevpd, Opwg, uropel va
AVA@EPETAl OE APKETA OCULYKEKPIUEVEG uLMNpeoieg, avéoelg n 1816TnTeg OV
ovpBaivouv oe €va térolo pépog. O dixaouodg avtdg Oev gival onaviog GTo
HAPKETIVYK TN NOANg, anAd Bpioketal og pikpotepo N peyanvtepo Baduod, oe
apKeTEC ANNeg dyelg Tng aoTikng {wng. H nméAn oty npdén eivat tavtdéxpova
Kal pia evotnta kair pia torodecia n éva CUVOAO XAPAKINPICTIKGOV Kal pia
tornodecia, kair mapoéAo mov ta SVo aAuTd XAPAKTNPIOTIKA €ival Aoyikd
Slaxwpiopéva, otnv Mpdén dev PHMOpPoLV va AVTIHETOMICTOVV XWPIOTA.

2.3.2. Ilpoiov kar [16por.

‘OAa ta npoiovrta npogpxovrtal and v eneéepyacia twv Sidgopwv népwv. H
OX€0Nn avdpeoa OTOUEG ACTIKOUG TMOPOUEG Kdl OTA ACTIKA mpoidvra, propei va
e€etaotel péow touv nMapadeiyparog TG MaAPaAywyng evog £i0ikov gidoug Tou
npoidévto¢ o€ pia anAn  aotikn  nigpintwon. O aotikdég  nopog  givan
OMOIOONTIOTE XAPAKTNPIOTIKO yvopitopa (16idtnta) n Asttovpyia tng néAng 10
ornoio xpnowornoieitar 1 Oa prnopovoe va xpnotpornoindei oto péAlov yia
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™ Snuovpyia TOU ACTIKOU TPoidvTog. Akopa ot idtot mopot propovv oe
OlAPOPETIKN TEPIMTWON N 0 avtanodkpion OlAPOPETIKOV AAAG TavTOXPOV®V
anaitnogwy, va  eknundouv  pe  Sagoperikovg  TpoOMouvg Kat - va
XPNOIUOMOIoUVTAl OTO CXNUATIOHO O1APOPETIKOV MPOTOVIMV.

2.43. Anpdooia kai IS wmika Ayada.

ISwaitepng onpaciag yia tovg okoroug pag eivar n Sidkpion, Twv ayadwv o€
"10101ikAd ayadd”’, mov anavriovral ota MAaicla TV EUMOPIK®YV GLVAAAAYOV
(market exchange) kat og “Onudoia ayadd” 1 "ayadd aéiag”. 'Eva "1Siwtikd
ayadd” eivar eunopevoipo otav 1a Sideopa AnoKASIoTIKA Sikai®uata g
xpnong touv €xouvv petagepdsi and tov napaywyod otov neAdtn oe pia Tipn
rnov kadopioTnke ota mnMAaicia Tou  AVOIKTOU AVTAYWVIOHOU AVAPESA GTOUG
ayopactég kKat otoug mwAnTég. To "1dwtikd ayadd” kartéxer pia opdda
EUPLTOV XAPAKTNPIOTIKOV Mou xapakmpiovv pia  1é€tola cuvaAdayn eite
oav mdavn gite cav averndupuntn.

To pdpketivyk tng noAng mneptAapBavel v epappoyn g OlaXEIPICTIKAG
npoogyyiong 16co ota Onpdoia oo Kar ota 10wTIKA ayadd, AANeC @opEg
X0P1oTd dANeg Se ocuvduvaopéva petaél Toug.

2.3.4. Odényoi yia 1o Zxnpariopo Ilpoidvrog.

To &waxepiotnikd €pyo xpeldletar va kadopiotei oe cuvduvacpd pe v
andvinon G©TO epOTNUA "1t mpaypatikd ayopdlouvv ot neAdreg”. ‘Eva
OUYKEKPIPMEVO TPOToV  pnopei va ovvavindei oe  Siagopetnika enineda
agpaipgong. O neAdtng ayopdlel 10 "KeEVIPIKO TPoidv’, éva cOVoONo MOIKIA®WY
1I010TATWV PEC® TNE AMOKINONG "TOL MPAYHATIKOU MPOTOVTog”, TO Mpaypartiko
PULOIKO TIPOTOV N TN CUYKEKPIUEVN LINPECia.

2.35. Avaivon tov Ogélouvg Tov AyopaoTtn.
H é£vvoia touv kevipikod mnpoidviog odnyei oe éva enduevo eninedo

avdivong, mov avag@épel OTt S1a@OopPeTIKOl TMEAATEG, OTNV MPAYHATIKOTNTA,
mAnpwvouv Sragopetikég 1810TnTeg Tov 1610V Mpoidvtog. Avtd elonxdOn otnv
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opoAoyia Tou pdpketivyk cav “buyer benefit analysis”, kat avagéperal otnv
npoornddeia va kKadopioTei 10 MpPoidv o ox€on PE TA OPEAN TOL O MEAATNG
mAnpovel. [a 10 6ikd pag okomd, avtm n npooéyyion mapovoidler Svo
pavepég duokonieg. H mpo givar 611 Siagpopetikoi neAdreg eivar mdavov va
artokopidovv S1a@OpPeTIKA OPEAN pE€ow Tng Xpnong tou idov mpoidvrtog.
Agbtepov Kal apKETA OXETIKO PE TO MPOBANpa oplodEtnong Tou TMPOTOVTOG
givar 611 o1 vrnpeoieg mov mpoceépovtal propovv va dewpndolv cav pia
oeglpd S1agopeTIK®V npoidviwv, ce Sidgopa enineda agaipeong.

2.3.6. Toénog-Tlpoiov ka1 Xwpikn KAipaka.

‘Eva andé ta ouvclaoTikd  XapakInpioTiKA Twv  TONM®v  €ivar o1l avtoi
avagépovtal og S1AQOPETIKEG XWPIKEG KAIpaKeg Kat OTt S1a@OpETIKOL TOMOL
eunAékovtar oe  Sla@opeTikoy TUMOL 1Epapxikég Sopég. Autd eivar éva
HOVAOIKO  XAPAKTNPIOTIKO TV TOMWV-TIPOTOVIKOY  Mou  €xel  O1APOPES
TPOEKTACEL; OTOV OpPIopd Tou mpoioviog. [lpata, vndpxer n oxéon petaév
npoidviwv oe Sagpopenikd enineda 1epapxiag touv témov. Agvtepov, n XWPIKNA
KAlpaka kat n oplod€tnon tou MPoidvrog mov ayopddetal and tov MeEAdTn
propel va pnv avranokpiverar ce avtd mov €xouvv Sapnuiotei and tov
napaywyo. H andavimon omv gpodmon “mt egivat o térnog-npoiov yia va
Swapnuiotei”, peragpdletal cuvndWE CE EPMTAPATA TOUL TUMOUL “yid TolavoL
10 ovueépov Odlapnuiletar n mapayoyn;” kat “Tlool eivar ot vrnevduvot
Onupoociol napaywyoi touv npoidvrog;”.

2.3.7. Avantvén tovu INpoidvrog.

ZT0 MAPKETIVYK Tng noAng oétav SnAadn n méAn cav evotnta e€ivar 1o
npoidv, 1ote Sev eival anapaitnto va oxerideral ge v PR, v novTnta n
TV EAKTIKN  1KavOTnta TOUL TPOIOVTOC TPo¢ Kdmoto AAdo Ttou  idiov
napaywyol. Otav n noAn e€etdletar cav €va ocvvofo and SlapopeTiKEG
OpaotTnPIOTNTEG, TO OXEO0I0 TNG OXETIKNG MAPAYWYIKNG YPAUUNG iowg €xet
kKarnola oxéon kadwg n diaxeipion g KAde evépyelag uMopei va aoKei
Kdrnowa emppon mndavw o1 AAdeg g idag moAng. Or  SiagpopeTikég
otpatnyikég Swaxeipiong eivar mdavov va €xouvv oxéon pe 1a S1apopeTIKA
o1ddia tov KUKAoL {wng Tov mpoidvrog. ‘Etol 1o €idog tng Sapnpiong mov
oxetifetal pe pia dyvworn noAn o pia véa ayopd onwodnrnote da eivat
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apKETA S1a@OPETIKO aAMod To avtiotolxo yia ™ datipnon N Tnv enavodo evog
Non  avayvwpiopggévou acTIKOU TPOTOVTOE Kal Katd avtnv tv €vvola, Oa
npénetl va 800l mpocoxn otn €on Mov €XoUv Ta CUYKEKPILEVA MPoidvta o€
éva T€to1o KUKNO.

H gvvola tv XapaxkmpioTikov Tou MPoidvtog Kat o KUKAo¢ {wng Tou
odnyolv oT10 euplrEpo Bépa g avdantvéng tov mnpoidviog. To aotikd
HAPKETIVYK amnattel  Tnv avayvopion Kal Tov opiopd tTwv Non unapxoviwv
AOCTIK®WV TIPOTOVI®WV CE OXEON HE TNV LMNAPXOLOA VYPAUMNA TAPAYy®YAg TOu
NMpoidvTog.

2.3.8. O Toénog-Tlpoiow.

To ovunépacpa mouv npokumTel givar o1t €vag TOMog-npoiov eivat
O1apoPETIKOE and ta ayadd Kail TI§ UNNPecieg yia ta ornoia avantvoxdnke n
EMOTAPN TOU MAPKETIVYK . Yrmootnpiletat o1t ot mnoOAglg propolv  va
rnovAncouvv pévo ot Siadétouvv, Kat avtd ocuvdEetal Katd PEYANO HEPOC HE
Ta UNApXovia @UOIKA, MEPIBANNOVTIKA, TOMIKA, AEITOUPYIKA Kal aioOnTiKd
XAPAKTNPIOTIKA TOoug. AUuTd €xel W¢ AMOoTEAECHA TN CUYXION TNG €vvoldg TOU
NMopov HE AUTN TOUL MPOIOVTOG, Hia mapavoncon Mou CuXVA CULVAVTIETAL OTIC
opyavwTikég Sopég rmov viodetovvtat and ta Sidgopa pEPn TG ayopd.

24. TOIIOZ-TIPOION KAI TOIIOZ-EIKONA.

‘Eva cvunépacpa mnouv npokuntel and ta mponyovueva Ke@dAaia gival o1t o
OPICHOC TOL TOMOUL-TIPOTOVTOG, gite avtdg npoodiopiletar and tov napaywyd
gite anod tov karavadwm, g€aptdtar oe peydno Baduod and tnv mpoonTikn
tov Ttonov-eikovag. O mdavég mMwANTAG N ayopactig €vog HEPOULE yia
Siavoun 1 yia enévduon, enevlvel avdanoya pe Ti¢ npoodokieg TouL aAmnd In
OUVKEKPILEVN ayopd Tou Torou.

241. Toénor-Angikovioeig kalt Ayopa.

H eocwtepikn moAvnAokdTnTa TV TOMWV, MOV AMOTEAOVV TN GULVICTAREVN
MOAN®V S1aPOPETIKMV XAPAKTNPIOTIK®MV Kal €€unnpetiolny, Kadiotd advvatn
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yia orolovdnnote ayopactn N MwANTA v dpiotn  yvoon OAwv  Tov
1blattepottov evég  Ttomov Kat v mdavn toug xpnon. ‘Eva pépog and
avtég prnopel va gpnopegvparonoindsi kat avtd prnopel va yivel péoa and pia
auoTnpn  €MAOYA TV XAPAKINPIOTIKOV TOuG. To amotéAecpa autig tng
emAoyng givar n Snupiovpyia Tov TOMOV-EIKOVAC.

25. AOMHZH THZX EIKONAZX KAI AIA®HMIZH THX INEPIOXHZ.

H Swaxeipion twv ténwv  prnopei va emrtevxdel HEC® TV YEVIKOV EIKOVOV
TOvg, av Kal ta ayadd Kal o1 LUNMNPECIEC Mou MwAoLVTAl O ALTOUG Eival
ovokoNo va mpocdiopiotovy. To xtiomo tng €kovag evog ténouv  gival
ONPAvVTIKO Kal guplTaTta XPNOIPOTMOIOVHEVO GTNV HECOAABNON OTIC AYOPEC.

2.51. H Mopgonoyia 1ng Ilpowdovpevng INeproxng.

H npoddnon pnopei va opiotei apkerd annd cav cuvpbiBacuog. ‘OAa ta péoa
nAnpoeopnong oxedldotnkav yia va npowdovv T yvmon, To evdlagépov Kat
pia €LVOTKN €1KOVA TV UMAPXOUO®V N VEWV EVKOAIDV KAl UMNPECIMOV, HE
o1éx0 TNV npocéAkuon nefatwv oe avtég” (Schwoll,1977).

H anAdtnta avtot touv opiopot kpuBet v Unapén 1pidv npoBAnudtwv mov
neptriAékovy ™ Stapnuiotikn  Stadikacia. To mpdto and avtd eivar n
OTPATNYIKN  €pOTNON, yilati MpEnel va ennpedderal n  CUMMEPIPOPA  TWV
nefatov. Aedtepov, LNApPXEl Hiad EVNUEPMTIKN €p®TNON MOL OPiel T1 MPEMNEt
va 61adodei kar moid eivar ce Oéon va &€aptndei and anavinoelg otnv
MP®TN gpadTNON. TEAOG, LMAPXEL N MPAKTIKA AMO@PACN TO TME Ol EMAEYHEVEG
nAnpogopieg perabiBalovtar éco 10 Suvatdv TMO ATOTEAECHATIKA OTOV
1oxUupd mMeEAAT. Zavd, mpénet va toviotel Ot moAd ouxvd n mpowdnon
efioovetar anAd pe ™  Swaenpion, mov eivar évag mdavog  tpdnog
avakoivwong.

2.5.2. Metdaboon twv Eikévev touv Tonov.
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H petddoon Suapoppwver ™ ovvdeon petaéd 1wV €IKOVWV  TIOU
avtidapBdvovtal ta dtopa Kair avtov mnouv rpoBdaAlovtal and Toug TOTMouC.

e Metddoon 1owv Anodektov Eikdévov touv Tonov.

To «Uplo xapakTnpioTiIKO Tng €pevvag yla TO Toloi &ivar o1 1pdrot
grmkovmviag, prnopei va npooeyyiotei gite and v nAgvpd touv anodgktn eite
andé avtn tou npoidviog. Mnopel va ¢ntndei and tov kKadéva artopkda va
neptypdyel Ox1 pOvo TIC €IKOVEG TOU TOMOU mMov avtdg aviidauBaveral, aAnd
eniong, va avagépel TIg MNyEC TV MANPOPOPIOV TIOU XPNOIUONoIince yia va
KATAOKEVAOEl auTEG TIG €Koveg. Autd eivat ovxvd pia  ocuvndiopgvn
Owadikacia vyia Tov E€AEYXO NG AMOTEAECHATIKOTNTAG TNG darndavng
npowdnong, Kal TMpEMeL va yiverat

¢ Meradoon tev INpoBaAddopevov Eikovev tov Ténov.

H perdSoon twv eikdévov touv témov pnopei e€icov va gpevvndei and 1n
peptd g mpoBoAng toug. Ztnv mepintwon avtin npoBdaAdoviar  oKOmpa
EIKOVEC OXEOI00PEVEG HE TETOIO TPOTO (DOTE vd EMNPEACOLY TN GUUMEPIPOPA
Tov KatavaAwt. Avti egivat omv mpdén n peAétn tng ouvvdeong ToL
marketing mix, mov anoteAei €va avandomnacto pépog ™g Oradikaociag
oxedlacpouv Tng ayopdac.

Zmv mo anAin g popen nepiiauBavel peAéreg cav avtin tov Bartels and
Timmer (1987), n onoia naipvel OSelypatoANmTIKA TOMKEG aAPXEC TNG
OAAavdiag, pe otdoxo v avakdivyn twv PECW®V TOL XPNnoigoroincav yia
™Tv npowdnon touv tomnov. H €psvva mnov éyive oe 160 tormkég apxég katd
v rigpiodo 1980-1987, €6e1ée 611 0xedOV 1O €va 1pito TNg OAMKNG damdavng
avaAddnke yia ™ yevikevon 1™g  Saenupiong ota  Onpdola  péoaq,
oxedlaocpévng €10l HOTE va ONUIOLPYACEL pia €VVOTKN €1KOVa yia Tov TOMO,
avdapeoa og éva adlapoponointo Kotvo.

H npoddnon, péown tov tpodnwv diadoong, ansvdiveral He PeEYAAN MPocoxn
otoug NON eviIaPePONEVOUE TIEAATEG, OMKE TA PUAAASIA PE TIANPOQPOPIES Kal
emdeiéeig, mov karadapBdavouvv pikpotepa pepidia otov mpoinoAoyiopd. To
unéAoImo  TUNMPA, OTO MEYAAUTEPO HEPOC TOu, KartaAauBdverar amnd Toug
OXETIKOUG SNPOCI0UE XEPIOHOUE, TIOL eMOIKOVTAlL TIO TPOCEXTIKA.
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Av kat givar SUOKOAO va MPAYUATOTIOINCOVUE AUECEC CUYKPIOEIC HETAED TWV
ouunePAcHdtTwv ™ €pevvag AdOY® TOUL MPOCOIOPICHOD TV  OlAPOPETIKOV
OUOTATIKOV TnG MoIKIAiag tov marketing mix, sivar mdavd pia mnapduoia
gupeia poipacid g npowdntikig npoonddeiag PeTaéd twv TPonwy diadoong
va Bpedei karmov aiov.

o Afiomortia t@v Tponwv Aiddoong.

[Na va eivar anotedecpatnikn n nAnpogopia mpérnet 6xt povo va Stadodei
oVHE®VA HE TOLg KATAAANAOLE TPOMOULG EMKOIVOVIAG, yla va MPOCEYYioEt
toug mdavoug TmeAdteg, €rol wote mnapaAnedei and avrtovg, aAAd mpénet
eniong, va yivel kat anodekm. Or nepioocdtepeg and Ti¢ MANPOPOPIEG, Mov
ovvéxela BopBapdidouvv ta droupa, ayvoovvtat n arnoppintoviat. Av éva pépog
pag nAnpogopiag eival va evompatmdel otn yvwoth €KoOva Tou TOMovu,
npénet va givat afidémoro. Avt n aéiormotia cupenva pe tov Burgess (1982),
efaptatar andé OSV0 TNAPAYOVIEC TMOU €XOUV OXEON HE TNV mMyn g
nAnpogopiag kat Tov TPono mnapovciaong ™g To nwg n mAnpogopia
O01adidetat gival t6co onpavtikd 6co 1o 1t Sradideral, WOTE va CUVTEAEL OTNV
arnodoxn Tov Pnvouatog and Tov NapaAnmTN.

Toéoco o Tlaykéopioc Opyaviopog Touvpiopot (1985), éco kar o Crompton
(1979) emBeBaiwoav o1t o1 "enionueg” nAnpogopieg, mov evioxvovtar and
edvikd N Torkd Onpdola ypageia, CvunePINauBavOpEVOY TV  TOMK®OV
apxwv, dewpovvtal cav mo "avdevtikég” kal yia avtd eivar mo mdavd va
yivouv auvtég amnodektég, napd ot AAAeg, mov napdyovtar  and  TIg
Sla@nuIoTIKEG eTaipieg.

253. Ipo®@dnon tng Eikévag tov Témov kar Anyn Andgaoncg.

[ToANéc and T1i¢ SuokoNieg Tng avdAvong tTwv Aa@opmwv €100V AnodEKTOV
€IKOVWV TOL TOTMOU, TIOL ava@EéPOnKav, LMAPXOLV EMiong otn HEAETN TWV
npoBaANopevev eikovov. Katd ouvvénela, penéreg tétoimv ikovov £dwoav
MPOCOXN OTIC TPOWOOVHEVEG €IKOVEG, TOL &€ival autég mov  oKOMmua
npowdovvtal og pia avayvopiopévn ayopd pe ot1oXo TIG HeTaBaAAopeveg
katavadwTikég S1adéosic kar ovpnepipopss. Ot PHEYANEG OIKOVOUIKEG TMNYEG,
APOCIMHUEVEG OTNV MPO®ONCNH Toug And ONPOGCIoVE N 1ISIMTIKOUE OPYAVIGHOUG,
gxouv e@odlactei pe £€va 1oxupd Kivntpo vyia va kadodnyouv Tnv
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AMOTENECHATIKOTNTA TV OIKOV TOUG TPOTOVI®MV KAl yid vd HETATPEMOLV
avdnoya 1o nePIEXOUEVO TOUG.

To avriotoixo tov Opouv “ogpayida avayvopiong” OTO0 HAPKETIVYK  EVOC
@LOIKOD MPOTOVTOE, €ival OTO AOCTIKO HAPKETIVYK N ovvdeon twv mdavmv
XPNOTWV TOL TOMOL ME TI¢ mpowdovueveg 1010TnTeg T0L. To péyedog Tng
emruxiag, mov emredxONKe, KAt ALTAV TNV ATIOYN KAl GE OXEON UE TIG MNYEG,
oTIg ornoigg gival apooiwpévo, xpeialetar cuvexn kadodnynon. To napdrnovo
o1t avtd Sev mpaypartoroleital enapk®wg N KadoAov, anacxoAnce moANovg
OpYaAVIOHOUEG HAPKETIVYK TOUL TOMOU.

¢ Auvlnppara otov Ilpowdovpevo Tono.

To mnpodBAnpa tng mpowdnong uropei mo gVKoAa va MpoceyyioTel péoa and
v g€€taon pag ogpdg SIAnppdtwy.

To npoto and autd purnopei va ndpet  tov  Titho  SiAnppa
nAnpogopiag/meloTikdOTNTag Kat agopd tnv €MAOYN NG OXETIKNG HE TNV
neploxn  mAnpogopiag, mov mpénet va peraBiBaoctei O0TO  pNnvupa  Mou
npowdeital. H emAoyn @uoikd, e€aptatat and tov otdéxo g rnpomdnong Kat
v KataAANASTNTA TOL PNVOPATtog, oTn @don g ARYng anod@acng, Touv
e€aptdrat andé tov anodékm. Zuvvdnuparta katr BéBaia moAy yevikn Siapnpion
xpnowgoriotovvtar yia va Swadwoovv éco 1o Suvatdév Mo dueca  pia
anAovotatn evtonwon, mov cuvvndwg eival pia 1616™ta. H anotedeoparnikn
nmpowdnon Oda mpoornadnoer va Kivndsi Katd PAKOC €VO¢  PACUATOG,
napdAAnAa pe toug mdavolg xpnoteg, aAAdloviag TIC AMAITNCEIS yid
nAnpoeopnon ota didgopa enineda g Anyng andeaong.

To Sebtepo kar apketd onpavtiké SiAnppa sivar petaéd Tng ovvéneila, oTnv
npoonddeia yia cagnvela and ™ pia Kat g vrnepBoAng and mv aAAn. H
Unapén g mMpokatdAnyng otnv emAoyn Kai napouvciacn tng mAnpogopiag,
wote va emrevxdolv  cuyKekpipévol okoroi, 8e ocuvlnteital, aAAd eivat
OUH@UNG ME TOUG OKOTOUE TNG AVIAYWVICTIKNG MPo®ONong: 10 {NTOVUEVO €00
elval n cuoxX€TiIon TOL MEPIEXOPEVOL TOU HNVUUATOC HME TNV MPAYHATIKA @LoN
Kat vrioSoun Tou TOMovL.

To tpito SiAnppa, OXeTIKO HE TO MEPIEXOHEVO TOU UNVUHATOE, avayvwpilel
mv MAOKA ¢ TMpomdnong péca and pia nmAatd emxovovia v eKOVoV
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Tov TOMOL Kal givar @iAodoéia Tng TAMEWVNAG EMPPONE, OTL TETOIA APEON
npowdnon propei va @€pel Toug KAtavaAwTtég O aAVTaywViouod HE AANEG
npoBanNopeveg eikoves. To MPowdNTIKO pnvupa OTOXEVEL VA KATAUETPNOEL
v vndpxovoa apvntikn gikova diatpéxovrag tov kKivduvo tng €€’apeneiag
owiadoong g, Or npdogateg TouvpltoTIKEG S1a@PNUICTIKEG €KOTpaTteieg, OTL Ol
HITA. 8sv sivar akpiBég, o1 [Napicidavor dev givar amndtopor kar Ot GTNV
Bpetavia 8g Bpéxer cvxvd, mdavév va evioxvoav to avrtidero prvupa Kat
oiyovpa €@epav autég TIC PN EAKUOTIKEG 1010TNTEC OTNV MPOCOXN KAMOIou
KatavaAmti nov Sev Tig gixe avtiAn@OEl.

¢ [Ipo®dnon Eikévev - Exediactikoi Xtéxou.

H emtuxia t™¢ npowdnong twv ekévov Tov T1OMov Oev  pnopel va
npooSloptoTel pHOvVo og OXEON HE TNV ALIEVTIKOTNTA, TNV ATIOTEAECHATIKOTNTA
gite v avadoyia avdapeoa otig npoBaindpeveg kar anodektég eikoveg. Ot
térnot-e1koveg npowdolvtal and opyavicpovg Mou evila@Eépovtal va METVXOLY
OULYKEKPIPEVOUG O1aXEIPIOTIKOUG OTOXOUG OTOV TOMO MOU TOug evilagEpel Kat
n emtuxia mnpénet va petpndsi ce oxéon pe TETOIOUG MPOKADOPIGHEVOULG
otéxovg. H mpowdnon touv témouv ewkdéva mnpéner va e€etactel cav €va
oxedaotikd gpyaieio péoa and ™ Sadikacia oxediacpol ™g ayopdg OTO
oVvoNo TNg Kat va xpnotponoindsi og mpotipnon N pe cuvdvacpud pe ANNEG
non-market-oriented texvikéc Sraxeipiong touv téMoUL.

Zta nAaicla ™¢ npowdnong Twv €KOvwv evdg térnov Snuiovpyeitar to
EPWTNHA Tola €1Kkéva mpénel va npowdndei yia tnv vAomoinon motov ctdxOoL.
To 8iSaypa eivai, 611 n nMpomdnon egvédg tomov mpénet va AapBdaver vnoyv
™G TNV npomdnon Kat v AAAwv Ténmv, mov iong da ennpeactolv HE Tn
og1pd TOUG, 08 GLVOVACHO HE TO TVEUUATIKO EMinedo TV NEAAT®V.

254. Xvunegpdopara.

O kUplog AOyog Umnapéng avtig tng evotntag eivat yia va avaivdsi n guon
TOV €KOVOV TOL TOMou, mov and avaykaldtnta €xouvv OlacnacTel  Kat
XWPIOTEL and toug cageic Secpolg TOUG HE TO TPOTOV Kal TNV ayopd, eve n
karavonon tou Bacikol Toug POAOL OTO UAPKETIVYK araitei pia oAloTiKA
npoogyyion. O eikdveg 1oL TOMOUL XPetdletar va eknundovv and Svo
OKOTTIEC.
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[Tpwtov, oAdkAnpn n Sadikacia Onpiovpyiag, Siddoong kat arnodoxng
xpetaletat va peAetndei oav pia cuvexopevn kKal KUKAIKA oxgéon. Ymdpxouv,
griong, cageic Adyor oxenikd pe 10 ylati avtd ovupBaivel onaviwg.
Zuprepaivovpe, Aotrndv Ot LMAPXOULV TAVTA ACLVEXEIEC OTnV XApaén Ttwv
Kpiopwv oxéoewv avaueoa ota didgopa otddia g Sadikaciag. Avtd €xet
ooBapég ovvéneieg yvia 1o S1k6 pag Baoikd evdiagépov yia v mpondnon
ToU TOMOUL, av Katl S1APOPETIKEG TMPOWOOVUEVEC EIKOVEG €VOC N TEPICOOTEPWV
oMWV Propoulv va avaAvdolv Kat va cuykptdovv n pia pe v AAAn, Katd
oigpkela n 1o téAog g Oadikaciac. H clykpion avdueca ce Siagpopetikda
otadia napapével e€aipenikd SVoKOAN Kai ivar akpiBwg avTég o1 CLUYKPIOEIG
rnov propei va mnaiéouvv ano@acioTikd POAO OTNV AMOTEAECUATIKOTNTA TNG
NMPowONTIKNG rpoonddsiag.

AgVtepov, Kar akdupa Mo evpl aitnpa yia pia aképain mpoogyyion givair n
avaykatdtta g ovvdeong ™G ONOKANPWHUEVNG €1KOVAG TNG TMPOWONTIKNG
Oadikaociag, pe tov emAeypévo neAdtn and v nAgvpd ™ {ATNONg Kat He
10 Mpoidv and v nAevpd g npoogopds. Eivar gavepdg o kivduvog piag
Ol100TIACTIKAG MPOCEYYIONG, OTNV oroia o1 NMPO®wIOVUEVEC EIKOVEG XAVOLV TNV
EMAPN HE TN @UON TOL TMPOTOVTOC TovL TMPomdeitar N OrMov n MPOWONTIKN
npoornddeia Oev UMopei va CUOXETIOTEl PE TNV ANMOTEAECHATIKOTNTA TNG, Yéoa
anod ™ xpnotporoinon touv ténov nov g€etdaderat

2.6. MAPKETINI'K THX TTOAHZ £TH IIPAZH.

O1 évvoleg, o1 S1ad1Kacieg Kal o1 TEXVIKEG MOL TEPIYPAPNKAY, EQPAPHOCTNKAV
and eNevdepoug enayyeAparieg otovg €101KOVE opyavicpoug nov 18pLdnkKav
yld va MPAyHATornoINCOUV TOUG GCUYKEKPINEVOUG OTOXOULG OTIC KAde @opd
avaykaieg aotmikég ovvdnkeg. H @lvon touv opyaviopoy kat ot pédodot
gpyaciag Touv eivar avand@euvKta €enNMPeacpéveg amd v arnodoxn ng
Swadikaociagc Touv HAPKETIVYK, €ved amd tnv AAAn nAsvpd 1O €idog Twv
TEXVIK®V TOL LIOOeTAONKaAV Oa €mMnPeacTtolv GNUAvIIKA arnd Tov TUMO TOU
opyavicpou rov toug xelpiderat

2.6.1. Aoctiké Mapketnivyk: Mia INapadociakn Avalwoyovnon.
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H amnodoxn tou aoTiko® PAPKETIVYK KAl TNG UETAYEVECTEPNE EKTIUNONG HIAG
opadag pedddwv epyaciag kar epappoyov ogeiAetal Katd kupto Adyo otnv
EKTIUNON  TWV EUMEIPIKOV  EPAPHOY®VY, KAl OXl OTnv &€QAPHOYA  €VOg
kadigpwp€vou Kat gvpvtata anodeKTol Koppol dempiag Kal TEXVIKNG.

O1 oxéoelg, petaél tov oxedlacpol TNG Ayopdg Kal Tou OXeSIACHOL TV
OPYAVICH®MV TIOL MANPOUV TOUE OPOLE Kal Toug eAEyxouLv, gival MOAUMAOKEG
Kal urnopovv va mnpooeyyiotovv and Ovo onueia avagopdg. Tlpodtov, o
oxedlaopdg g ayopdg cav pia mpoogyyion €xel oxedov ovvdedei pe tnv
idpuon gvog ap1duol CKOMU®V MAPAYOVIKOV OPYAVICU®V, MOV HEPIKEC POPEC
ouvv8govtal HE OUYKEKPIPNEVEG TOMTIKEG 10g0A0OViEC KAl AVTIMPOCWMEVOLV
AVOEIG, MoV gu@avmg Mpogpxovial arnd 1o XWPO TOUL HAPKETIVYK, yia Tad
npoBAnpata tov actikol oxediacuov. AgVTEPOV, N AVTIOTPOPN CXEON UMOPE]
10TOPIKA va €xel vAomoindei, cuykekpipéva n arnodoxn g Swadikaciag €xel
odnynoel oe Tporonoincel otn doun, otig pedddouvg Kat oto NOO¢ TOU
opYyaviGuov.

2.6.2. Ané m Awadikacia crovg Opyavicpoug.

Oa ntav anidavo va nepipével kaveig o1t maAoi opyaviopoi da viodetovoav
TIC TIPOOEYVICEIC TOU UAPKETIVYK, O€ OUVIOHO XPOVIKO OldoTnua Kal akdua
MEPIOCOTEPO  OTl TO TPOOWMKSO mov Toug enavdpwvel Kat mnov egivat
ovvndiopévo oe ANNeg Texvikég, Oa amodéxovrav oTn  OTIYUN  TETOIEG
anAavyég.

Méca and évav apiduod otadinv tng enavaAnmntikng Swadikaoiag, €yive cagég
Ot n emruxia €€aptdral and TNy MPOCAPHOYN TV AMOYEMY TOU OPYAVIGUOV
OTIC AMAITACEIC TNG ayopd¢ péoa amd tnv KukAikn Sadikacia eAéyxov. H
e€wtepkn, aANd axkdpa e101KOTEPA, N ECMTEPIKA TEXVIKN €AEYXOL aAMaAITovV
mv g€éraon TV OLVATOTATOV KAl TV aduvaplidyv TV  TMapayouEVOV
UNNPECIOV TV ypageiny ot Siadikacia g vAonoinong TwV MPOYPARHATKOV
HE€oa OoTNV AvVTaywvioTIKA ayopd.

e Tono1r Opyavicuadv.

Meydno pépog Tng oudNTNONG yid TIC OPYAVMOTIKEC CUVEMEIEC TNG ATIOOOXNG
mg Swdikaciag Ttou PApKETIVYK and ta ypageia tou Onpdoiov Topéa
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unodétel Ot o1 opyavicpoi propovv anAd va kammyoporoindovv péoa and
pia  dixotéunon oe Onpdotovg Kat 101wTIKOUG. Avtdg o Staxwpiopog
eurneptéxel mig eyyeveic avrndéoelg oToug OTOXOUG TOL OPYAVIGHOU, OTIG
otpatnyikég, otig pedddoug epyaciag, ota cvothpara gvdvvng Kat ota péoa
kadodnynong 1ng emtvxiag. QotdCO, 01 OPYAVWTIKEG GCUVEMEIEC TNG
arnodoXNg TWV TMPOCEYYICEMV TOU HAPKETIVYK, rov ovuBaivouv péoa oe pia
napadoctakn  ovykAion, Oev  eivalr ovte 10O KaAlvoUpyleg oUTE TOCO
P1{OOTIAOTIKEG OTNV MAOKN TOUG, Onw¢ Uropei va ntav avapevouevo.

[Tapd 10 peydho éyko tng npoéceatng neptypa@ikng SovAgldg ot Sopn Kai
omv gpappoyn g Onpdoilag-1diwtikng ovvepyaoiag (Foster and Berger
1982, Brooks et al. 1984, Davis 1986) xapia mpoétunn popen T1€tolag
ovvepyaciag Sev €xel MPoKLYsl cav €va yeviko unddeiypa Kat oxedodv Kade
MePINT®on mMov MeEPIYPAPETAl MAPAPEVEL OUTE Alyo oUTe TOAD povadikn,
andvinon og pia €€icov povadikn opdda oxedlaocTIKOV TPOBANUATOY Kal
EEXWPIOTOV 1I0TOPIKMV KAl TOTKWOV EUMEIPINV TOL Mpooradei va emAVcEL

‘Evag tétolog dykog BiBAloypagiag OxETIKA e TN CGuvEPyACia Tov dNUOGCIoL
kat 101mTnikoy @opéa Oeixvel Ot pia emrtuxng ouvepyacia avdapeca oe
KUBEPVNTIKEG umnpeoieg Kal 101wTIKEG etalpieg elvar omndvia pia  anAn
UNOdeoN. ZTIG MEPICOCOTEPEG MEPIMTAOOELS €vag HEYANOG apduog mapaydvimv
npénet va Anedei vndyn, mov propovv va opadonoindolv oe TMEVTE KUPIEG
Katnyopieg:

i)  ZuvOnkeg oxéoewv.

i) KuBepunmikég-nmoMTIKEG CUVONKEC.

iii) Nopikég ouvvdnkeg.

iv) ZuvOnkeg opyaviouwv.

v) O1Kkovouikég cuVONKec.

H e@appoyn avtov tov cuvOnk®v gival ndpa noAv onouvdaia yia pia emruxn
npostolpacia g cdvepyaciag dnuoOciov-101KTIKOL @opéa. Avtd onuaivel Ot
avtoi o1 napayovteg Oa npénet va ov{ntndovv oe éva apXlKO otddio otn
Sadikacia npoBoAng. Mia téroia Siadikacia e€éMéng yevikd amnoteAeitar and
névie Bnuara, mov ovopacTika givat €vapén, mpoegtolpacia, xpnuarodotnon,
Kat téNog Asitovpyia kat Siaxeipion.
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